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Introducing a Whole New Way

To Connect with Our Community!
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Frequently Asked Questions

Q What is Ministry Connection?

A

Ministry Connection is an online tool that allows churches to more easily
communicate its internal volunteer opportunities and/or needs to its
members, as well as the opportunities and needs of local ministries with
whom we have elected to partner.

Q How does it work?

A

Members and guests may access Ministry Connection through the home
page of our website. The main Ministry Connection page will provide
three options: (1) Connect in My Church; (2) Connect in My Community;
and (3) Connect in My World.

The ‘In My Church’ button will take you to a section that lists current
opportunities within a variety of specific church ministries. Users may
also select ‘All Church Needs’ to get a broader perspective of
opportunities for ministry and service.

The ‘In My Community’ button will take you to a section that lists current
ministry opportunities and/or physical needs of a number of local
ministry and service organizations, such as The CALL, Bethany Christian

Services, and the Salvation Army.

The ‘In My World’ button will take you to our ‘Missions Central’ page,
which provides a variety of information regarding missions, ministry, and
our Park Hill Baptist Church photo gallery, among other things.
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Q How do Isign up for an opportunity or need?

A

Simply select the listing you would like to fill, and add that to your ‘cart.
You may continue perusing opportunities and needs, or simply click the
button that says, “l will meet the selected need.” You will then be
prompted to register, and your information will be directed to the contact
person for that ministry or organization.

Q What if my Family Bible Study class would like to serve together?

A

You will find that many ministries and organizations have multiple needs,
many of which list a preferred quantity of volunteers. For example, you
may desire to serve as Greeters at a church or community event. If that
event specifies ‘10’ as the number needed, then you may provide as
many as 10 volunteers. Of course, if you only have four class members
who can help at that particular time, then you may register four
volunteers, knowing that others will round out the 10 needed.

Q How do I handle calendaring a class ministry event?

A

Due to our church liability insurance, it is still necessary for the class
leader or contact person to contact Kay Young in our administrative office
in order for the event to be added to our master calendar and online
calendar. If your class would like to take a church van, then you will need
to mention that to Kay at the time your ministry event is scheduled.

It is always helpful and advisable to also contact your specific staff leader
to communicate your participation in a ministry event or activity.
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Q What are the benefits of using Ministry Connection?

A Several come to mind.

1. By utilizing this platform, we will be better steward of our time and
resources. Rather than duplicating services as a church, we will be
able to better identify and cooperate with other community ministries
that are already meeting a specific need or ministering to a specific
group.

2. With Ministry Connection you no longer have to ask the question,
“What can | do?” or “How can | serve?” Whether in the church or in
the community, you'll have quick access to see places for you and
your class to get plugged in.

3. You can opt to receive email updates when new opportunities are
posted in the ministry areas you are passionate about.

4. When you sign up through Ministry Connection, you’ll receive email
reminders of your commitment to serve.

Q Do you release email addresses or other personal information to

other organizations?

A No. Your organizational and personal information is only used to connect
you with the ministries of our church and/or the community agency or
organization with whom you choose to serve. We do not disseminate,
distribute, sell, or otherwise share you information with other

organizations without your consent.



